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Objectives

Define the high-level flow for booking flights on a new airline website


Address all the issues highlighted in my customer journey map


Lay the groundwork on which to build my designs in upcoming projects
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Tasks
Landing

Screen State

Default

Sketch out the user flow.


Each screen or state is represented by a box.



Each interaction, such as choosing a departure airport or entering a date, 
is represented by a circle.



Sketch the flow from the homepage up to and including seat selection.


When satisfied with the flow, recreate it in digital format. 
I have used Figma.

Screen

Screen State

Interaction

Condition / User Choice / Path

Condition / User Choice / Path

Key
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01 // Discovery

Homepage

Know where to go

Looking for a Deal

Seeking Inspiration

01

Homepage

Choose a Deal

Specific to Deal

Dates


Departure Airport

Destination


No. of passengers

User Clicks a

Deal Block

Homepage

Click for Inspiration

User clicks

Destination Inspiration


Block

Destination Landing

Choose a Destination

User clicks Search

next to Destination of 

interest

Homepage

Flexible date field checked



Destination Airport

Departure Airport


Dates

Number of Nights


Number of Passengers

User selects

Departure Date

Homepage

Departure date field populated



Destination Airport

Departure Airport


Dates

Number of Nights


Number of Passengers

User clicks in

Number of nights field

Homepage

No. of Nights field populated



Destination Airport

Departure Airport


Dates

Number of Nights


Number of Passengers

User clicks in Number of  
Passengers field

Manually type No. of passengers

Use + / - to change No. of passengers

Passengers field is highlighted

Passenger select Modal shown


Adults

Children

Infants

Homepage

No. of passengers field populated



Destination Airport

Departure Airport


Dates

Number of Nights


Number of Passengers

User clicks

Search Button

Interstitial

Searching

Search Results Page

Search Results listed

Search Default: Return flight

Homepage

Enter search criteria



Destination Airport

Departure Airport


Dates

Number of Nights


Number of Passengers

Most popular Destination is 
pre-populated

User clicks in

Destination Airport


field

User selects Destination  
Airport from filtered list

Airport selected from Popular List

Start typing Destination Airport

Homepage

Destination field populated



Destination Airport

Departure Airport


Dates

Number of Nights


Number of Passengers

Departure Airport is 
pre-populated based on 

Location information

User clicks in

Departure Airport


field

User selects Departure  
Airport from filtered list

Airport selected from List

Start typing Departure Airport

Homepage

Departure field populated



Destination Airport

Departure Airport


Dates

Number of Nights


Number of Passengers

User clicks in

Departure Date field

Departure Date field is 
highlighted


Date picker Modal shown

User checks box for

“My dates are Flexible


(+/- 3 days)”
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Screen

Screen State

Interaction

Condition / User Choice / Path

Condition / User Choice / Path

Key




