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Experienced Senior Product Designer with a strong background in designing and improving enterprise SaaS products. 
Skilled in creating intuitive, scalable user experiences that simplify complex workflows. Expertise in user research, 
prototyping, design systems, and cross-functional collaboration. Committed to continuous improvement through 
user feedback, data-driven insights, and stakeholder engagement.

experience

epicor (Data Interchange)
Senior UX Designer / Product Design manager

2021-present

Designed and improved enterprise SaaS products, enhancing 
usability and workflow efficiency.


Led user research and usability testing, ensuring feedback directly 
informs design decisions.


Created detailed UX/UI designs using Figma and component-based 
design systems.


Developed early-stage concepts, wireframes, and prototypes to 
solve complex user challenges.


Maintained a continuous feedback loop with stakeholders and 
users, providing visibility into how their input shapes the product.

Unipart digital
ux/UI Designer and Scrum Master

2019-2021

Designed and implemented UX/UI for a Warehouse Management 
System, enhancing operational efficiency.


Led user research, wireframing, prototyping, and testing.


Facilitated Agile processes and managed cross-functional 
collaboration.

Thomas cook money
Senior UI Designer

2018-2019

Developed high-fidelity prototypes and wireframes for a travel 
fintech platform.


Designed intuitive, customer-focused interfaces using Material 
Design.


Simplified user flows to enhance engagement and usability.

Thomas cook
front end developer | 2016-2018
Certified Scrum Master | 2010-2016
Senior ATG/Java Developer | 2004- 2010
New Media Executive | 2004-2004
Publishing Database Executive | 2002-2004

Skills

design
UX/UI design


Wireframing


Prototyping


User research


Usability testing


Design systems


Component-based design libraries

Tools
figma


adobe creative suite


balsamiq

development
html


css / scss


javascript


jquery


basic java


github

Certifications
Professional Diploma in UX Design


Certified ScrumMaster


HNC Civil Engineering
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