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Profile Experienced Senior Product Designer with a strong background in designing and improving enterprise
SaaS products. Skilled in creating intuitive, scalable user experiences that simplify complex workflows.
Expertise in user research, prototyping, design systems, and cross-functional collaboration. Committed
to continuous improvement through user feedback, data-driven insights, and stakeholder engagement.

Core Skills UX Strategy Design Systems Interaction Design Prototyping User Research
Agile Team Leadership Mentorship Stakeholder Collaboration

Figma JIRA Adobe Suite HTML/CSS Miro ChatGPT

EXPERIENCE

SENIOR UX DESIGNER /7 PRODUCT DESIGN MANAGER EPICOR (DATA INTERCHANGE)

Leading the UX and product design strategy for enterprise SaaS products in logistics and supply chain, focusing on design
systems, collaboration, and usability improvements across global teams.

- Directed a team of UX designers to deliver scalable, user-centred solutions across multiple product lines.
- Implemented a unified design system improving visual and functional consistency across multiple products.
+ Increased design iteration speed and reduced time-to-market for new features by 25%.

- Improved collaboration between design and engineering, streamlining delivery and reducing design-related issues post-
launch.

- Introduced advanced prototyping workflows in Figma, significantly boosting team efficiency and accuracy.
UX/Ul DESIGNER AND SCRUM MASTER  UNIPART DIGITAL

Integrated UX and Ul design into complex manufacturing and logistics systems, improving usability and efficiency for internal
and external tools.

- Delivered a user-centred redesign of a Warehouse Management System through research, prototyping, and user testing.
- Managed four agile teams as Scrum Master, ensuring effective collaboration and timely delivery across multiple projects.
- Partnered with stakeholders to define a cohesive visual identity and improve cross-departmental alignment.

SENIOR Ul DESIGNER THOMAS COOK MONEY

Designed intuitive digital experiences for travel-fintech platforms, enhancing customer journeys across mobile and web
banking products.

- Created high-fidelity prototypes and wireframes improving customer experience in travel-related finance tools.
- Applied Material Design principles to deliver visually engaging, customer-focused interfaces.
- Simplified complex user flows to improve efficiency and accessibility in digital banking.

FRONT-END DEVELOPER /7 SCRUM MASTER 7 SENIOR JAVA DEVELOPER THOMAS COOK

Transitioned from senior developer to Scrum Master and UX collaborator, bridging the gap between technology, design, and
delivery across large-scale travel and retail systems.

- Delivered responsive front-end interfaces using HTML, CSS, JavaScript, and React.
- Led agile ceremonies and promoted user-centred thinking within cross-functional teams.
+ Supported eCommerce and digital transformation initiatives across B2C and B2B products.

EDUCATION

PROFESSIONAL DIPLOMA UX DESIGN UX DESIGN INSTITUTE

Focused on user-centred design methodology, research, and prototyping. Completed multiple design projects simulating real-
world UX challenges.
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PORTFOLIO / CASE STUDY

FLYUX WWW.MARSEGLIA.CO.UK/FLYUK

A case study demonstrating end-to-end UX process, from research and analysis to high-fidelity prototyping.

PERSONAL / CREATIVE

Built an office entirely from reclaimed pallets and stained glass, blending sustainability with design craftsmanship.

Interests: Painting, DIY, swimming, martial arts, cycling, VR design, and film.



